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PINNACLE INTERNET VIEWER (PIV) FOR VIEWING YOUR CHILD’S 
ATTENDANCE AND GRADES 
 
Please note that the following screen shots are examples of what you may expect to see.  No one 
specific student’s record was used for these examples and data for those records used has been 
altered to depict different scenarios.  
 

 

 
After logging in, the default view is of the Grade Summary By Quarter Reporting Period.  Any 
of the bold letter grades can be clicked on to reveal the Student Assignments report (pictured 
below) which shows the assignments and scores used in the grade’s calculation. 
 

 
The letter grade “A” for the 2nd quarter of English 10 was selected for this example. 
 



Parent instructions for Pinnacle Gradebook 
 

Page 2 of 8  

 
 
Selecting Attendance Summary will show, for the marking period selected: 
1. Your child’s schedule, 
2. A Detailed Attendance report showing the absence and/or tardy code used for the 

absence/tardy date within each class where your child was absent or tardy,  
3. An Attendance Summary report which recaps the number of absence/tardy types, 
4. The Attendance Code Descriptions report which defines the attendance codes used. 
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Selecting Missing Assignments will show the course, assignment, due date, and status of 
assignments that have no grade recorded.  The status may be Past Due, Missing, and/or 
Unknown. 

 
The Class Reports section allows you to choose reports for individual classes and by marking 
period.  The following are examples of each report: 
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Student 
Assignments 

 
 
The Student Assignments report shows the assignment, due date, category, numerical grade 
(score), max (maximum score allowed) and letter grade.  An “X” as a grade indicates no score 
was given and that having no score for this assignment does not affect the marking period grade.  
Categories can be used to group like assignments.  Categories can have different weights as 
related to the marking period grade.  The example shown above depicts a gradebook configured 
for multiple assignment categories. 
 

 

 
This example shows a gradebook using one category. 
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Class 
Attendance 
Summary 

 
 
The Class Attendance Summary report shows the absences and/or tardies for the class and 
marking period selected.  Included is a list of all available attendance/tardy codes. 
 
 

 

Class 
Grades 
Report 

The Class Grades Report shows the assignments, due date, category, score – grade, and max 
score allowed.  At the bottom of the report is a recap of the student’s numerical and letter grades.  
Notice the “X”, as mentioned above, has no letter grade displayed. 
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Print Report allows you to print the 
report that is being displayed. 
 
Email Signup allows you to select 
grade and/or attendance reports to be 
sent to the email addresses specified 
by you. 
 
Change Password allows you to 
change your password. If you forget 
your password, please call 
757.263.1111 (option 1) between the 
hours of 7:00 a.m. and 5:00 p.m, 
Monday – Friday (except holidays) or 
E-mail parentportal@vbschools.com . 

  
 

 
Selecting Email Signup opens the Email Notification System Parent Sign-up feature.  Type your 
email address or the email address where you want reports to be sent, and click the Sign In 
button. 
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Select the reports you want to receive via email by clicking on the small box by the report’s 
name (to un-select click on the box again), the time you want the report sent, and how often you 
want the report sent (using the pull-down menu).  By clicking on a single grade or multiple 
grades for the Automatic Grade Notification, you will receive an email any time your child 
receives a score that falls within that letter grade’s range – for any of your child’s classes.  Click 
on the Submit Notification Request bar to submit your request. 
 

 
You will receive notice of the selections you made. 
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You will receive an email when you sign-up the first time that will ask you to click on the “Click 
Here To Authorize” link.  In the future, if you change your report requests, you will receive an 
email stating the changes you made. 
 

 
After authorizing your email notification, you will receive a confirmation resembling the sample 
shown above. 
 
As with all passwords, please handle your PIV password with care.  Anyone using it will be able 
to make changes to the preferences you have set including the frequency you have chosen to 
receive these reports and the ability to un-select the reports you have chosen.  In addition, those 
who you share your password with will have the ability to change the password thereby locking 
you out from viewing your child’s grades and attendance. 
 
Currently, this program allows for only one password per child.  However, you can create 
multiple email notifications. 
 

 
The Help and Logout buttons are located in the upper right hand area of the screen.  Selecting 
Help will connect you to frequently asked questions and will allow you to view sample email 
reports.  The Logout button should always be used to exit the program. 


